
2023
Family & Friends Orientation



WELCOME
Haylee Fleming MSW, LCSW
Coordinator of Counseling & ADA Services



Presenter Notes
Presentation Notes
First-timers? Empty nesters? Nervous? Excited? Last go around? 



GOALS

• Answer your questions
• Prepare you for the coming 

transitions
• Help you to support your college 

student



Presenter Notes
Presentation Notes
7 tasks that students must go through while developing their identity. 3 types of competence: intellectual, manual and interpersonal. It's important for students to recognize the balance between self-awareness and self-control of their emotions. Autonomy to interdependence – manage the tensions between the need for independence and the need for acceptance, along with respecting the uniqueness and independence of others. College students will meet a wide variety of people with varying beliefs, values and backgrounds. This exposure can help students gain such tolerance of unique differences. Also, the ability to establish relationships that are close and meaningful. The formation of one's identity leads to a sense of contentment with one's self and how that self is seen by others. Developing purpose- where we start to identify why we are earing our degress. Also, we start to discover what gives us energy and what feels the most meaningful and fulfilling. Integrity – many values that students bring to college are challenged. The development of integrity allows for students to assemble and practice the values that are actually consistent with their own beliefs. 



Presenter Notes
Presentation Notes
FACTS: 1. Lots of things are going to be changing for your student. 2. People in the field of education care about others and truly want to help students. 3. We are all here to help your student be successful academically, but also as they grow and develop.



Presenter Notes
Presentation Notes
Starting college is a culture shock for many young people. It is often the first time students are away from home for an extended period of time. Freshman year is known for new experiences, but it also presents various challenges. Each new college student's experience is unique. Parents should be aware of the predictable adjustment pattern to help student's navigate difficult times. 





Phase 1: THE HONEYMOON

• Excitement, curiosity & enthusiasm
• Often starts before they come to college
• Students desire independence (may limit contact)
• May lack homesickness during the first few days or weeks of 

college.

Presenter Notes
Presentation Notes
Fascination with the new environment- There’s lots of positive anticipation and an initial sense of freedom when students leave home for the first time. You may find that your student doesn’t touch base as often because he/she is too busy enjoying their newly found freedom. Count this as normal behavior.



Phase 2: 
CULTURE SHOCK 

• Comparing expectations to 
reality.

• May feel lost and confused.
• Initial excitement may start to 

wear off.
• Academic demands may be more 

complex than anticipated.
• Homesickness may start to kick 

in.

Presenter Notes
Presentation Notes
The realities of adjusting sink in: sharing a dorm room with a stranger, navigating a new community, managing a heavy workload and determining how to budget time and money. Just when you think your student has adjusted, a Phase 2 call may come out of the blue. Problems and struggles are inevitable and NORMAL.    This phase will pass. There is not a lot you can do to make it better except listen and be supportive. Your student will appreciate the fact that you are truly hearing them and believe in their ability to continue. Be more of an ear and less of a voice.Remember that your student will learn and grow from these experiences.



Phase 3: Initial 
Adjustment

Develop a routine

Get comfortable 
with campus, 

academic, and social 
environments

Call home full of 
excitement… or less 

frequently. 

Presenter Notes
Presentation Notes
Your student begins to develop a routine and become familiar with campus, academic, and social environments. Their calls may be full of excitement or they may call less frequently. Both can be signs that your student is adjusting well to their new life. Keep the lines of communication open.



Phase 4: Mental 
Isolation

• Comparing home to college
• May occur during an 

academic break.

• May not feel as comfortable 
at home as they used to.

• Uncertainty about where 
they belong and miss the 
comfort that home used to 
provide.

• Peer conflict may increase.

Presenter Notes
Presentation Notes
Talk to your student. Recommend that they reach out to friends on campus, exercise, be more active. Depending on what they are struggling with, suggest that they seek assistance from their instructors or other campus resources (Campus Life & Housing, Tutoring, Counseling, etc.). 



Phase 5: 
ACCEPTANCE &  
INTEGRATION

• Finally, balance 
emerges.

• Become more involved 
with campus life.

• Grades may start to 
improve.

• Relationships may 
become stronger with 
people on campus.

Presenter Notes
Presentation Notes
Embrace the new culture -- Your student finally feels a part of the college community, often thinking of it as home. You might find this stage the most difficult because it means that your student has really “left the nest” and is beginning to develop their own sense of independence. Celebrate with them! 



OPEN 
COMMUNICATION 
What are your 
expectations?

• Personal Safety
• Alcohol/drugs
• Sex
• Money/Budget
• Academics vs. Social Life
• Independence – getting 

to class, scheduling 
appointments

Presenter Notes
Presentation Notes
INSIDE YOUR FOLKDER ARE SOME CONVERSATION PIECES Talk to your student about important topics prior to them coming to college. Be open and honest. Acknowledge that they are going to experience some new and exciting things---but that we will all be there to help along the way.Be interested, but not intrusive!Share your expectations:Academicsclass attendancedrugs and alcohol relationshipsWellnessWorksocial mediasocializing.



What You Can Do

• Allow the student to take the lead
• Send care packages
• Be patient and empathetic
• Take a step back and avoid hovering
• Be encouraging!
• Remember, there is a wide range of 

"normal" when it comes feelings, 
emotions and experiences.

Presenter Notes
Presentation Notes
Reassure your student that you trust them and have confidence in their ability to do well here.Then, ………You can cry in the car all the way home----but let your student enjoy this day and be excited for what’s to come. Be excited with them!



“There are only two lasting bequests we can 
hope to give our children. One is roots; the 
other is wings.”
~Hodding Carter

Presenter Notes
Presentation Notes
Giving roots and wings has been your job from the beginning.Accepting these contradictory roles – building closeness and fostering independence---can be a struggle. You’ll need to protect less, but may worry more. To reach independence, students need freedom---and with that comes responsibility. 



Presenter Notes
Presentation Notes
Similar to a BIT or At Risk Team.Team of people from various departments who come together weekly to discuss CARE reports and students of concern. We create an intervention plan and reach out to help support students.  3 Types of Reports: Academic Concerns, Code of Conduct, CARE (social, emotional, health, family, etc.)WHAT TO DO IF YOU’RE CONCERNED ABOUT YOUR STUDENT…Talk to your studentMake them aware of the resources available on campus

https://mynwccd.sheridan.edu/employee/Pages/default.aspx


Student Resources
• Campus Life & Housing
• RAs/Residence Life
• Counseling & Disability Support 

Services
• Veterans Center
• Advisors

• TRIO & CSP
• Writing & Math Centers
• Library
• Tutoring
• Faculty Office Hours
• CARE Team
• Vice President of 

Student Affairs

Presenter Notes
Presentation Notes
Encourage your student to reach out to any of these resources. We are here to help.



Disability 
Services (DS)

Step 5 Share with Instructors on Campus

Step 4 Discuss Accommodation Options

Step 3 Determine Eligibility

Step 2 Provide Documentation

Step 1 Self-identify

Presenter Notes
Presentation Notes
Students must contact the Disability Services office and disclose their disability in order to receive any accommodations. Accommodations vary depending on the student and their individual needs. It is important to make an appointment as soon as you are registered for classes, giving us plenty of time to discuss your needs and ensure appropriate accommodations are in place at the beginning of each semester. 



Counseling Services

• Meet with a Licensed Clinical 
Social Worker

• Solutions-focused, brief therapy
• Community Referrals
• Crisis Intervention
• UWill – free online teletherapy

Presenter Notes
Presentation Notes
Short term, Solution focused—help students figure out what the problem is and create a plan for change in order to help themselves. Community referrals available for mental health as well as other services.    MAKE AN APPOINTMENT!
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It can be overwhelming – take breaks

Explore the town & campus with 
your student

View this transition as a celebration 
and the next step in their journey

ENJOY this experience!

Presenter Notes
Presentation Notes
Some of your students will still be living at home. What is this going to look like? Expectations? This transition is going to be similar to dropping your child off to kindergarten for the first time. 



Presenter Notes
Presentation Notes
Remember that coming to college is an opportunity to grow, learn and change. We want confident, self-sufficient adults to come out of this experience. Thus, we have to give them opportunities to struggle and work through some things on their own so they can go on to make good choices throughout their lifetime.This includes allowing them to make some mistakes. – Think about your own experiences. You have probably learned a lot from some experiences that may have been painful. However, you grew and changed because of those experiences/lessons.Support them in finding their own answersThink before intervening on their behalfThey really will learn how to manage problems—it might just be different from your style



QUESTIONS
Haylee Fleming MSW, LCSW

Coordinator of Counseling & ADA Services
(307) 675-0122

hfleming@sheridan.edu
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